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CONTEXT

Crime can affect any one of us. Every year, 75 million people in the European Union are the victim of a crime -
this is 15% of the population.

Too many victims of crime go unrecognised and are not ‘seen’ by their peers. Being overlooked can lead to
feelings of helplessness and a lack of self-worth. Victims of crime need to feel seen and supported.

Thanks to the Victims’ Rights Directive (2012) and the Strategy on Victims' Rights (2020), all victims of crime
have a series of rights that they can rely on no matter where they are in the EU or under what circumstances
the crime happened.

But still, there are too many victims that do not know what their rights are and how to access them.

The ‘Keep your eyes open’ campaign will raise awareness of victims' rights and the valuable support that you
provide through your organisation and support that is available elsewhere - online and offline information,
advice and support services, shelters, helplines, emotional and psychological support, medical aid, trauma
support and counselling.

The campaign will ensure that the victims of crime are acknowledged and can access the help they need.

It has a central promise for victims of crime: | will keep my eyes open.

AUDIENCE AND TARGET COUNTRIES

This campaign aims to reach victims and their social circles in 10 EU Member States: Belgium, Bulgaria,
Croatia, Czechia, Estonia, Hungary, Latvia, Poland, Romania and Slovakia. It is aimed at young people between
18 and 30 years old who know someone who has been affected by crime or are a victim themselves.

PUBLIC LAUNCH EVENTS

The campaign kicks off with the ‘Eyes Open challenge’ starting in mid-January in 10 European cities. Inspired
by the powerful performance of Marina Abramovi¢, public figures (influencers and celebrities) will be looking
into the eyes of a member of the public and challenging them to keep their eyes open in order to reinforce the
message that we will not look away from the victims of crime.

Photographers will take portraits of the people participating in the challenge, which will then be displayed and
used to demonstrate the ever-growing movement of supporters of victims' rights.

These events will generate attention and create momentum. Interactive out-of-home installations featuring the
campaign visuals will allow people to pledge their support for the cause and get involved in the campaign.

HOW YOU CAN HELP

In addition to the valuable work you are already doing, you can help raise awareness of crime, its effects, the
support available for victims and the rights that victims have in various ways:

Offline: Join us at our public launch event and participate in the ‘Eyes Open challenge’. We also welcome you
to use this opportunity to present your organisation and your work.

Online: Help us spread the information about victims’ rights by following us on social media and by sharing or
liking our posts, or by including information about the campaign on your website or in your newsletter.

Visit our website and download our stakeholder toolkit. You can use these materials as a resource to provide
information to victims on their rights and the support available to them. The toolkit contains an easy-to-
understand explanation of key victims’ rights plus a leaflet and lists of victim support organisations for each
target country in the national language.

europa.eu/eyes-open
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